
TAG arso reserves the right to 
,b..lrr, or otherwise prevent access toservices or other premiim slrvices, reaturei 

"oi_.ontunt 
that *"r,jnrJ3.5rTr?

l'::i[?!:::.rii?rl::i.::i* jih?"sx1;r*,,o..,,iivou,,il.oun,,.u.

iire*:,i$jiulr,h:'.o*e.wiie;;t"?-{:;1,:?:'",::i",:::i:Lfj,f- n,*u-d.r,- y1i. ;;-;ii"I"'d*81+T..][.flkJ3,_J!l, s*i .ii,iix terephone

lrliilili;"'?Hff rf;,i-?r'fi :Hi:$i,*::JH:q'rfi ['r"';:r'i.f;
::#X,T;;;'ni ttea i;;;,; ffi ; o,,."* ri ;; ;;ffi lffi*X i1,m:*f #;resuest or the rj+itijff";rY:,:ll;ff 'S#! 1"rin-"ili1,,i,ou., at tre
:r.:,iff .ffi'fi 

""[:ij:,TiJfl :,ii;il;..:'iff hi"Eff*i:l'flfl..}}isuch call or data session.

ffiq'-Il-!:i [:{:,ffii, H[::.T;i-ortv {9r vour own voice communrcations and mav

*:t':?"rqii:ffi ix?ri::,Tll{il?Lr:nrrJlvlli:#rn:r.ilr:iSeMce in a rnanne; thai; i;-ffi:;fi;f"."".,:j,T:r:. r(ru arso ,nav nor use the

il,",?h1' "'t", 
u' " op" n t;ffi;i^?,,'Hl",1 JTjE# #'ffif Til*,fl .:11tr:

iii ii*lffi#'-t.yt*: 
(a) in . ::I-fl,.r courd cause damase or adversery arrecranrwayp,or,rurtlltilf; 3,".H:'#3|:qs1*.{:i,l'#^':e"dois",ii."i;or(b}rna*ion to : ( I ) or_t". 

1 .", ; ; J;;';, y I* t, il r; #;iffi^ti[[J :;i ffiftioptimize or imprwe u," *"i.ri.il{:*.r"t*il.;ili..w."r; *ii) r;;rt usase
that is indicative or ,rur-nii liJt,:rg 1,"r*iir"i. ior" o.r tr,!J"".=.,trons may
flqfi ilt,fui!::'"{L,1",3*:.,:*m'nications--,no--u,.s",,u.rili'*",,.su
3nr:i*:#HT;g;aliiiifi ;1ltilffihffi+i*';g1ih5exampre' use as a-aeaiiatiiiin"r or rt".., i ,nJnitoJir-T*..;, etc. G may use
$:tr#,?ffIJf-1T 'nu"'i"i, iui'1:,ao 

";i il;i\ .r* you w*r nit recerye

[r+*r.',ru$,i1#r.ry{1ij5.*'fl "rffi };.3r,:i#:,*gi6lffi 'n 
addition t6 a[ oti-e?;;il"t avaitabte *itr,oui the reguirern"nt i. posr a

You agree you wi[ not ysg our messaging services Eo sradvertising or a commercrar-sorictt.ijon to iyv ng,ii-r, ;;;:i,i{Tffi:i:L,3;r.ff$:lTYou wrtl have the:^T*1,;i;ro-*is'".onrent *th cteai ino convincing eviience rr a
person or entity comptains you Ji?.not out.i,i,tiJ#,inr"nt. consint cannot be
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evidenced by third party lists you Dur.h,ra,r ^_ ^L. .

fi ,"ttr':H,rf; :T,:[i jitTi::$,1r;$i*"T,*,Tfi 
,r",{rril,:i{:*it#i

peruwt tet intlflle w,t.h.;;iil; custome/s us€ or r
generate signiftcant o. i"Jo-ur.i,sender/originat

#

*r#ffiffii
Attlrough it is iltegal for unauthorintended for ott

^1*-d*,'-t*
i:t[ii$*1ifl]i"',"T:]"..*1ffi :['lx'*...H:#i*k,.v.uri*;i*i",-,,tfi ilto.o,i,ptv-irii=r#i;::,;rrriltr;Jftid:.j:iii j:tilr:ll:
llglibrtgd Network uses. To ensure ,..,.1,1-: l-' 

wnen vou are drivins.
abitity of our cust

mfix.*ru+r*;irmxffrh':r*Fr*ll::ffi
suspend seMce if g,q'.?ntities or ,o d'*i,"i.ffiil1""..,t"t tt timitation, to {irnit d.tu

ii!:p1.ffir',r[t#Hi"I#;:fr fl ttri.Hl,r,;ffi;;+ij1;
rrr* nr# ,i;U:;anffines action is necessi,l',o"ffi"., its wireress,networks

Examples of prohit

,:5tr;'3jt1r;;ifr 1f^1][ry;SHiri].,,fi 
:',,6ii,:#]"".,:::*rr:,,*r

,ransmisiion;i,;;, j$'Hi"Hi;tilHffi 
t*it.p.!xfi*i,;i3;*11l*i;,

11



i

\
uses, or ott", .o,)butions that drindlyidua{s, .-'-ir'v"r L,cr co not consist of unlnterrupted live dialogue be&veen

i:,#lF4!:S?',1"T.11tH',:.-1-IA9 
d*. services are Frowded so{erv rrur,r;';;:ft r#=ffi{,ii,T":fiilirff i;-,i:*:#1,]'*ff ,jd,{f 

:firj
(1) to generate excessiye amounatterdr

t6ffigg*,fl**fi.x*ffi
;g*ffinflfioffirltr:*rariffii#t

,'','

unrimited ,* ,*".;i::i_l- 
ates our poticv or providins

g.*.'iu_La.,A,iill; jtl"""';:1iltr,f #:g.!.llT,lrthese Prohibited NeiJli;l:"ulo De aware that such ";";r,--;::: ur r€ittur€s that are.noiou.,i;i;:.x*",dHn[f ?:ffi #;d:giqrr]ix."1,,:n:x
prease refer to TAG's AUp for additionar information on prohibited use.A{essaging (text, pi,

fr.,:',T:;*"$#'TfJ:r:X"-ff;"i'#:::g,-'s 
rates .,u ,,li:::to change. standard

iii{r{.}.,iT,trili3,ffi fi r.Fii::{-Tlijf}lj:*lj,;:
ktf"jj'f.,,ltg f,:Ti:{ri::"f.Tr+;:[inTXnlll "_ sr payment and aremessageiu,,uri,iilai:"ltrxrl*i#iJ:-':x",1T,:u..::,n::dxili,"ru*

12



E-ldafl: Wirele

ffi tr:;'L1;1:,'g.3..i-Iffi:g,Tlliffi #,l,fr :l';1;1."i.#,:??*:I*:1ff
Data; Services are n.rr r,rir-Lr^

"$,-Tjvourpran.ioi';il,ifr:,lffi# j,it*ti.r,.'1,i,1-il1=;ffi:I.X|rTil5.],u,""'a.i

Off-network Roa

[1rgo, ana,#t'ff;Jfi;'Jli:':Xil, 
?1I.*:_o_ roarnrns, incrudrnc i,, .

::i,ilU?":'i}!,1llLi.Hlf X',*,:,,&'rli,,il,ffi:lJ j::J119."-.ii#I,L*,?il?

iisiffi i*F*,:;**,ffiu,-sfit*nlifl11,::i*:rilroamrng. -'-- "'erv,.rv sr mrnutes or kitobytesire usea for intirna*onar
lnternafional Lonr

i;rii,1fri-,.*.;;{,FffiH$$
internaiionii J}r,il.ttto, denv, termrn
i n tema tion;i *,,:'i"r'f#l :T jiff;

13



irJr?!]X ,l?;sJ:.lncludes 
fi''" 50 united states, lvashington 0.c., puerro Rico, and



rhe fo*owine r 
Acceptable use Poliry

#:,|ffi [$d:#i:*.:i,.,,ffi r,ff 
,*',[ji:i:#j]:,]il#*i

COYERAGE OF TH,s POL'CY

|}y.,!$t[i,!,^?.l9. 
ii.L*enrs betw.eer_you a1d ,l!,__,tu.r: terms exprain the

f,*l*ffiu*;'r;*,tm*.nhfi1l.r*xr,ru**isxdo notlcce$ or use o", w6uJti:#i,:H.?: accepr and compry;-.ilHl,^up, 
ir,.n

ILLEGAL OR HAR'I{FUL USE

[Hfr3i'rT?:I S9 ^lti ir website and Network onty ror tawn,th.,E^- -fr*ff
lnfrlngemen* tnfrinseman+ ^r j-^^r,

fiNe#i'mif itdfiru*ff fr{,lrd1",,-qrgrui:i}.#:;iarticles, musicat *o.16, .|il;H:t, dttdtot Fosting of pictures,-iogoi"*ftware,

Off-enslve A{aterials; Disseminatinc c

riffi;,f5fiHftmrutri
Excessive UUllzaB
of avaitabte NetwoSI -of 

Network Res

N.t's*L*;,ur.6;:fiii,,":::H';"',i;:'#HlHHi.i#ffd;3irJi.#

li:'r#fl :-**if*li':*'****,ll{*i*"i,*,xni;ff ii:r,"#Tr;

ii:{ilij Tr,r#:'= Strm u ra tron, u::g. !t . 
Ne rwork t1, j1r_ 

!e.r 
eph one n um bersr"i1i.ni;ffi #;::.::l.ffi ,:1t j:T,iltr,*:li,#::i,,:H.,?ilx:H1X.f

15



13":',?,1i"'':tJ:,,::#":?ffi:,;:,ffi,f,i8: *T^t: desisned to senerat€ trarric to

Exqort Vlolations: Violations of

il*'H:.':,,qf Hih.*'ff ffiil*ifl il#iiffi';,itl;*H"* '*T''x,oJti;

Fraudulent Conduc*.{1 ) Conducting fraudulent business
ff5:r;ffi1',:fl :tX'Ht,':Xt1i.i3i"ffi,Tfr#f tii'+:'"#i,**,.,,t,f 1

ixilf i:!::BTllix;i,;;m:t*#,1;1ffiii',Tli*'*ili"1'lJt.,T:xllg
Falslflcafion/lmo

rrg,

:;'Jl''ffi"'$t'{}#lll*H:tlxTl,"tnHltih';:'ffi1,,?:*}:hHtr;
database, orwe*

Harmfut Content: Dlssemtn.x

,iffiitt*i:*md::*gii;"pp_$gffi
::::,:I tlra.t mar a;rrg., li,-t"i"l".program, data, or personif in;il;;;
ELECTRONIC COIiA{UNICATIONS
You may not dfstribu!", puUftrtl or sen

,fl l{-:$l'.',":f ,}fi:,Tgittri:#'}ffi ti:'};#"iliil:1r'iji,,"[:*!J:

uug6fi''ug$'r-lt-$,Xtr,:ffi #ffi
Likewlse, you mar
unau*rolizdi-.Jir#"J,1';1t1,51::'f,,x[.l: 

,l?11,,?:li;rr_arvesting, or any other
r'ff :.k'fft i q* ru'","':,t* lfi;flq. ffi lr,3*i*lt#$1HT.T;Jfli:*T,'lH'Jli: ;'*r to retav 

-'iilii'*tiliut 
the express peimission
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r"?i:fr :ii*,,r"*r,*,gii1,1r,*g*t**ru
resutt in crimin,
violation of our
unauthorized ac
receiving, posting_alcessini? 

rionns any electronic i

IXi,i:',T*il:f ffi n:iJil;1H,::*H3#ffi :'',[il;f i?',-[?JJi-;X'ft
Hacklng: unauthorized access to or use of data, systems. at natttta-t,_ r_ ,attempt to probe, scan.or ,"r, i.,JrlilJ:#n:?#ltiff::. networks, incruding any
:i..,.f ?,fl ;lfig,:i::Uf fi ,11,#i#ll'H.":ir,J.,:"Ir"J:1,Tf#.:ti::f 

#l
lnterceptlont ullt_qrized monitoring of data or traffic .,^ :nr, ^--.without the express p.roiiutrioiirLn 

of the oilner or ttrl:.1-:y network gr system
lntentlonal rntgrferen ?a. tsr^r--- 

-'r vryrrsr 
'r Erl€ system or network

$#"rurd'*ll[::[".iffi rj{#i,r:h:dli;ffi .i,T:#inffi rattacks. a__-, vLr.rrsrare aE€Blpts to overloaa 
" 

qfrt"#r,a=nTiroaCcast

:'" 
jr':k1*?'*"'r*,;tr't;iH[trHii':j,fl 

Ifl fg{,r*ur***,;
or routing lnform
lnternet domain, t
or other fdentifier.

fr #--#H*ff 
tt*Ix*i{l*t*,i**'=rwmay, but is not ot

Network, its rights, o?ii-" l";"ll1t,?ly-lcl-on it deems n"."tr"^l';: T::lt_:
im.qroveit,uu[,nJ*,,1ryis.i,iy j"ffi 

;H:Tf; ,fl $n:::[{i:i1[i"Bffi:::'jI
;:*'.1, Hi" fi i,t 

o:,. 
. yri goui 

- 

ffi *il|' :ffi'flffi1'';$ ::*t o"r i o g" ?l t s u*,

f, 'n'",*,':*:tt*l#J**#fl ,{t1[*;lffilHH,,-*l#
flf:Ti$;}l.'lff.i;?r,6i,':il3!i.$.dllfly.,*:",hisAUp,hroughser

ifi r$ii;i,:i:J:?U:i:#rr:f 
lT;131Y'hou,no,ic( 1 ) expose, ift ;'s a n c tion s, ilil';..i,,:lii ri 

*H',,Tl';j{*,"i}j,,trfff ,.Tff
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harm to or intlnerworks;,h;#iliffl lfiJ:j::ly or normar op
use of the Nelo,henrrrse!;;iliri j*L#,,*i#",','mt|lilt*.rff 

ff*i[ijr,".,::r:r
[lp trgs the right, but nor the btNetwork ttrat TA

*'[f#]*:i,;,,ii,#*#J,ifr ,#.,ffiij.*i,ffi hf ,*"?r:
lye may arso access ; ;.;::: 

or vour account bv oth'

,t{ISCEL[ANEOUS
Any fallure to lnsfs

QUESTTONS, COI,WIENTS & ABUSEtr you want tor"grt.to.vdi.rrrl"ot,lifJ,it any violarions of rhis Aup, prease erna* us at
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General Terms and Conditions of Service {T,s & C,s}
Basic Definitions
ln *ris dscument:

l1l'..n";'"us," 'bur," and ,TAG" 
r

l,i;HJ"5--:,'G"''ru:""ilri*x'Ii:iri,T,',,J*:,,ri{*}f#tr
, ^ 

"'tH 
##,21f x'lT";'ilf.? 

""i$it 
:

(4) "SeMce"'D*.;;""i:ir?t 
.".Trr",tfr?d 

r€te p{ans, oprrons, wireress servrce prans or
*-i.it Coyered by These T,s & CThese T,s & C,s ,"i.,.;::=" '. : rr. c.s q AddiUonal Termc

i'#*r.g*r**+l'sfi [*$x*'tfu ,iir,*,:Hr:#::
iffi *,:h-#;t'i:u j:ft,h,i'l,ll*fi 

:t.ilf,fi ;**Ftff it$ffi
Pre.pald Serylces
Att TAG SerWcei
provrslon or su*'"lT-provided on a

i#fiT

*-*ffi$mffi#r
material changes, i
consistent w,th th
Agreement" section
a regulatory authori

#*i[f ,t"?ffil1.ol rerminate services

mi:x j'.r*,:ii.;ff ,n:';l:ff:lT..ffir*ll",rstir,nT,."*,;r;;ff

,9



1) tf a condition immedlatety dangerou s ar hazard,propertyexists; or -'l rY'rsLrvur er nazardous to lffe, physicat safety, or

:] if,ffiliif' "nv 
toutt, the commission, or any orher dury authorized pub{ic3J For a viotition or breach of ttris Agreement4) tf servi.l_*ir 

.oOUinei-fiauduientty or wirhc

., IIfgE:;o; 
i' b"rni uEd"ror, o, *rp..t"i'L?Ltffi :::3"?;irnr::;k5) 0btaining.-Ty,.u by subterfuge that includes.

,,;g:.T,[",?::.;,m:tiii:,:ll;il:{,*:8,"i*,1il$_ilricredto,an
#H:'.1?*:T?_JiHHHt,,,;,;iJ,illfr::'#y,;:iT*"9f 

"::.Xm;:*
H:.'r::*:rli*11g: servrces * wr:!tsnges Are Errecuye

#:lflrt:lfl tiq,:#'r'H}H,*fffi t*tr,:,^rji,,+";n::ri?:
*,5:pT nui;li:'{t"l'nfitiffi [,i[frrli,[Ti-:r"tr#r,I'#'

I#'A'r'*'**fit#.=ffi;r,u;*r*l*n;r,+*=,fl[{i
deactivate a[ Sen
fai{ to efther de
connec$on with vr
responsible for ait

:irH#;;*Hizu$"#m#:l;;r':l$J[[iffi :i;ri$,tr
Restrlcflons On Uslng SeMces
You can't use our Ser*ces:"---

(1) 
in 3 way that could cause damase Ar rrr,^_- , --customers or

,,, 9"ryffiig'*:$j,$*ffiit H.T $#tI;: ;.J::, ' ::
see our AUp for additiona{ restrictions on the use of our seryices.
Your Devtce, Number 

!_e-gilAddress; Caller tD
[H.'I: T::";:"r: anv Devicu *u ,isr,t seu to you or ri*,nuiiJt,l".l fl: "T,"r.;.1,:'f.",::'ll,"rj::;*:"r:,,,f,i;it":i:l:li"J1,ii,i



you by the manufacturer directty.or that we pass through. your Device is designed to
f::x':Ti:t :fi*: lflX?,?.## .a 

n d in ;a;;;" rase. a reas *" *i*. ava i ra br e to
:::,ilI::?i1J=frffi H'[s:i{Lx,i1:fi ,?:t','i,t;il"i:txil,.#1r_,,,::il
use,,etc.) proprieqv,;;;#i; cannor gain any rror exampt", ,nr.rgl., pubtication.
number,'": rJil aaaiess' o; ;ii5r%:l?il#t*!' ::,yI 

pr,o',u nrmu"'. ialrt;dffi;

iilTtr[:tt 
notirv vou ir il i:.i!: I" .r,rigJ], ."",,id, t.r,,d,"nl'vour rAG phonepa ra m e te 

^ u gu,,fffi T.T:?i=J:'[**l;f ;.ri: 
;".in o? tn e-'h a n ise t s opera ti ng

Portinfiransferring phone Numbers

[:,::g: : ffi ri:r:;,,x: i # ffi# 
;, tny .:; 

j; g:. # t 3; _ff iiiTx i;, L,,,;
i;!fl::;il'#X,l:,Hr".'"1Tffi:g lt g tl," t;i.* associated with tnat number.
'e'pons 

ib te ror i u . n u.g-"riii ffi ffi :? rHG, j:rT" Um*,i"1_p u r". 
. 
ror"iy

:Ifln:..",er 
and ror Jn/ ,oiri.iot" 

"urry 
i".rmL,"n r""r-.lr;;,by your prior

Coverage; *n".:I:ur Devi.ce Wifl Work; Service SpeedsOur coverage maps.are avaitalr; 
{.-",1i-*_"urG:ir" specific network coyerage you

get witt depend on the ..di";;,ii1r1o1s. yor. o"ri." can pick ,p .no.iervrces you,ve
chosen' our coverage maps pi"ria" r,isr, t6rui ;;;;* oi.our ;";;;.g" areas when
using services ourdo'-o.t ,riall'o-pi*3t ;grgi,irrr.'i'"i"rage isn,t ;;;it;il everywhere
i!l.iigf"^'.ffi:t#"".1*-fi::;,:,g19 

s"',i;; ;J91may depenJ-o, tr," serviceservice,p""a u_ n'oi ;;' ;;il, \,ffilliif 
,:::,,,$:"lir,r;,:&f .f; lf,#festimated coverage 

Sreas tr,ui, utong with othe; f;,." both wtni; ;; beyond our;:#,s:Jr".,-,"#,m,t"tH,lifu;,,"[,:#[fu 
Hffi :,?:r"#1ru:;il*l;::::,i;the websites you access, utc.i,,m

ltoyer service'Geds, or 
".r,",ii,,"ili:*!drfll?,U."li:i,l:"..$*)onnections,

*{:fi.:?1,",'J"'"' "'r'.''Jrl..nJipi l.rig?,,"., J"p-"io']n'}or. Device,s

;:#kyrrhm#;lHf l:i#L[#:lh*t{1ir#,F##riJiI,r,,Jtri
Roaming

ff lffit':i"1[f,;"t'iJ'i[ Tj::: 
to coverage on anorher carrier,s network thar weagreements may 

lrrlnse,, i;;"iil"'i" T;:t:::-r},:,yln- ;.h;r'.u.n.r.,. il,;
fi :iTi'ltr=ttf f *;.'*{:t;,"ffi r:?::h-:i:::iF::1,'#i,',:J:guaranrv thar roaming coveraeu **r'9g .1,1iilui; ;;"]ii?".'r]Tri;rlfii makes nomay nor be avaitabte to cusioii;r;';. ,uriae oi'iunorJ'prirury use ,, il;;:l*TJ::
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covered by the TAG Network.
our network r
o"p"niin! ;n :f f.e" *uu, -Ifftrt fiffii, j"#,'.,#T#1,lT 

and outside

fi-fi ii ;g;.;|.'*ii- o" .,.ii.iiu' ;i l,'J,l:'l,,ltl:, I#*41ffi
denv, terminare-, 

,1o,Jili',;t.]illli ;:ir[*Tr,,"_.1..r. _ 
raC *u;kitobytes a.e Lseo r"iiJrirjr;urrnect or suspendiervicert .t[""ni"o=n[:ff,fi?:: :.

l9fyt Data Services & Content

I*:;"1:t}ot""l''-* ;* ;;'Device rnay arrow r

r::ffi?l' j.T{..':Fit)%:'*? #tr'?"i[1,1"' 
to access 

'n" g"'ner, rext,

otreri'itr;;"-1:-o'ou""naoirl:1lE;il";;:r"i'.i.yjii#il,1;d;{,jffi

ffi#gIfffffrfi##N ii'#tr
i:it 

jrfili+l*fi $i*.'m{H1{ilJ$ffi!'*'"ii,Hwemayderete;"jr'j.ffig,"ffilrJ j#: jii{il'[:i'.'".Ji;:,"1[:*;;iffi ;;
storage areas. vo, -]l lll''.=l't_wtm notice or ptace .".il"ir^j-',Y:1lune purchased,

t#'"1iii,J,.*ff*t:iX*'t*;$***F*r-ttill,l'*tt,irffi ;:.,'j
rece ive a re ru-n d l::T lir' #X,.T #,"X i; : HH ;; &,Hj# flT'H: i, f Hff *?
Specific Terms & Restrictions On L

kL*Li,:",ffi ijif ,m:t?[.]*lx*o,tii,in]iiden,iry,heexampte, wiretess routers, D.;;'i;i, etc.), you can,i rllx,:"#:^.1[purpose (for
(1) with servertevi.g, 

9r host computer app(icu,,o,tu 

our data services:

f l;::tllHl'11trY f.T[h%lX':.'-:':i9,x'"-ur'':uns' 
or other svstems that drive

(3) ror anv other unintunaJl ;;::lili:i:.'#:'il: '-"1'I 
connections; orour sote discretion.

ffi{!ilirll:ffllto 
rimit, ,rrpu11:r constrain any,.,eavy, conrinuous data usagevour service-si#ii::1i{'"?"rH'li:f.;;,1" .'iilaers access i;;;network. 

rrfor computers or other 
"qrlpr"r,,";t:tt, 

you a[so can't

'utu.t"ii,',".'r[.rtyiniu,.i-iu j;;,;[fJ;#L,,.."1;;TJi"#::::'J:;,::i#"r,..,[
Activation & A,tiscellaneous Charges
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Based on current hr rcino--
customersi;ril:,:#il.":;j:TJ:::1 we mav charge activation (except ror Lirerine
l5fi|1ffl;"t;:1'"' i., l,. tii ; 

"Tl: 

;' l['.t TI :l f,'1".' 
r5"i 

- 

il 
"]lii r i l r, 

" 
;,;;il ;;

provided,,.*,t3'#iil:,:H:l':,r,::n:#j*:,j#!i":.."'{*,iJ:::'"i.jfl,"fmfll,

Account & service charges 
nptete the requested'trania;,#:

you are responsibte ro,. u-rf 
-.h.rges 

associated with v

ffi !&::::t+iliipqkl,::?i_,;;iiliH{,q[r.:l?!ilnti,,,ff":.ff :lti:?
iii:,'',1"*;l;llrtin::j*lixiii#:1:'*Ti;61,i*h.r:,*t:send to you. Depeying on'voliilt materiats, uno ,:_:olri*.air, *.leriats we mavoperator .no oll:..lo.v u*irt.nli''t9(t)' charges roluaaigor;i;;["s 

may inc{ude

ri.1,fi,r=i:*:{*':=.,*,lig#*.mrl[:xre+tltl,:n,,h.t:
i:iiiriil'?fi ::{TJ*'#'':ff rglr#:+;x'x"tm:;li!1"',#;i'".jl"Jr:joffered on a per-duv o.ril"iailior., artei serviie;l,l,r,..tn.i"'il.lnes. services
How We Calculate yorrr trcr^^ r^

f,1ilHr:x':';:yfi llh:,;liiiiili:!it:;Ti:,iir"r:T,ru,minu,ea*ernetwork and stops *r,"n v*iil riloYtJ.fiTl.li,}.,or your oevicelonn".., to the

I?i'1.$'fi fi:t{#}Ti:"','?#rca*sthit-.ffi::,:;iifit:l;*UX,:;;i;.incoming catts ans*o-..]r":',::]:t unanswered calts r0""i.",?u,,[,'i'iu"il",rifiifrffiE:lns::rnl*i#':i{i"!,.i!,l3;ril;,#"?:r1j
Text Mesaging: Untess specific *.,." ,"^'::j:':'rK 

connection otherwit" oiuit r.'
text messa# i; .yrci",r.,"; f:,'[;:[:]:"JTi#Ig, t" rate to receive or send a

il1,tL"ii,I[T,:?';#.'.',l1i: j'.*.n'in.rli"?';:p*:il'#:ltir]::n
not decremented un[it *," inira a"*ru 

tu*'ce Plan have-been ;;;i. i,ul r,nrtes aredoes not appty. 'L Lrrrr u Lext message is either sent or r.uiuui]'und rounding

ffj*,ifi*:l'i:' 
we specifica*v 

ie* vou orherw,r:l-g?r. usase is measured ingt 
e 
olt" tG i; 

"i 
dl;',?B'j!'J,ll l';'"ttt :i*1 eT X-r,,, r: 

j"o;; 
; i"s eq u a r s 1

5#:',:::J1*iyl j:"ii;.:ysi':'.T31'il,lffil:::.Ir:Pr.ii-;#1^gigabyte
u n o, o,Eti ;il;,:,r. :. rT.';, ::l;,*, 

; r,l, il '' .,=.,!:fi 
il ::: I :"3 X j.':

1ufje1 to iimitati;;.; il:"#:ilf '_fu,n"naing on your ctata s";il, ;
,*1 .G + e il ;:ni, 

",,[". 
i u:H "T 

.t,li;iij, ri.- s g*i. 
",' 

; 
".? il:i,Hl i[Inrtrate and for incomptetei;;r;i;: 

As tong as your r"l..t_data 
sessr'-o-nr;;, did notnetwork, data usage wirt a..."r,"rtea. rximp,,;r-,#=Jl:: rffi:;::,."r:;"J,TJil:
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include the size ol3lequested file or Data Conter

:[?il,idi:?'&,ffi Hi:':,"f ffi ;?i,i'"#s"#Ti::':;ffi ki't jiJilJf yi
ilT::H"#$".yl r o" 0.,''-I. * i I 

: tr, a n d d a ta ... ::'_. 
n 
: tfi *K 1;i;

evenbetweil:t?.'JiJ,',"=.T,i'l.it,-o-,,,D,i;;."d$*3*"m,'"t#fi"*f #exampre, the size or oown'iJairi,Ji,,js,:r,H:,,"ff,*:],#:l"f"x 
:r= ,..s".,I;J;

.T-*"a & GovemmentFees yrvr.rrur.ot_s or actual usage.

{:i1{Sf,,:* *T"g:'l:;Er,T-d,rocar taxes, rees and other as

:Xil"J.B".li;ir,,:Xil,:,y:["i.?ig:#,T:1"1, j?t?"go,",.,,tfif ff B:h,[1
orher ,,.".,ilr[ ]::*,[::]ll"L."r, ;ir"&#i/ chanse rrom timeJo tir" riffi
srppo.t!?!"erricetsl. '-'---' ;n the p'i.u lJ-5"il,.1i15r;3frff:]#,X?j"ff.ffi

Surcharges
You agree to oe

fr :'j;#l.,:d#1llilfl*ri':"litru'$:i'".;il:;li"'*"r:'n'*,[i
are rates we ch,

:;H:: ,,.,, tii.flffl;;1irfli,r# ffi *i* - q [ fi n :l# f fi 'lj!
g,:',',A;fS&::,*"fif :i"'f :11"6';;iil;:ff !:{"jfr ,,["i[*?:,[?'|;kl

E_:t"n",:,H, iL:,::::T3:1eli"gia[lp;3$;ffi:_*ffi
mrm:}ttiiltr?friffi::;[1r*:;i]lhi[r.*"pttii"iLxesorother
,ti:nir,t":l:J,ir{l:,l*'H;;il#ff*lr:ff 

};5;,grfi+ffiff ff
Custorner Service
lf you have a serv.

itll?t{ffi :,,;;#rTrrs',i;,;i11#,trixr.rti't'*:nff .',Tiffir
supervrsory ;;;;;;."r or rAG. rf vor, l,-:trt, ;ili"b;"::'J,?l"T?,j'inoepartmeniii
unresorved,rAGsupervisory;";!#x.if,,iJl*,['J[x"ffi 

ti:l ji*:l.#:#:
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the appropriate^consumer nrr11;rcultomer Dispute Resolution der
re[evant utititv cor*Lionll"o.nu' 

Regurarorv 
^X[j:::l:,::l 

deparrmenr of the

lEri*nl,i#ilr;'&;"8[,"];:.'-#,#ii:::f :',x,':**l#t:resoluti;n or vour issue ;i#iA3'ffi::?[:-til ;!r$-"1.nt ,r,,.iv., wish to pursueAgreement witt.ppty.-- "''" tn\: orr€ctty, the Dispute n.r.tr,T.,i!'rouirion, of this
protecting Our Network & ServicesWe can take any action to:

(1) protect our network, our rights and interests.(2) optimize o' irpioru'ttl'ouEruu ,r" ;ffi;H::i:xf?:rJ[;thers; or
Some of these actions rnay interruDt or nra,ah+ r-_:-.ror exam p," i:.'.::1 rl t" ri. g)L',::ffi! ffi|il["il,'Ia te com m un ica ti

il:!ff fltxi;lr*!.:..""nt+#[x."ff[i${8",,:iiflfiir,;:'.:,JlUil:
fi:u*riHft iill[*[f, *tfi f*3f-i*i,':f, ff :r'il:.,r,,?;r"i::,;ji
Your privacy
Our privacy poticy is avaitablevrww'tasrnobi{e.com. rnir p"ji.v ,oi, ffjr#tlrtJff'..J? -reyiew rhe poricy, visitregutarityandcare. 'l -"-t rnay cnange from time to tir", ,o=review it with
Call i4onitoring:
ro ensure the quatity of our tur,.::,1nd for other tawfut-purposes, we may monitor:l;:tT:"Tj[::11,T' ';i;il;;pte, vou, .",,",,1,ions wrh o,i .,lto,er service

Contact:
You agree that we rrlrv ran+^-r .._

#fi #f 

.*fr 

*Hgiflj[**,tt*i:*,_,1**;''i*,.ffi ftT:."d:
iP.N 

I : As we o.orllu, 
^l,u^,_ecomrn 

unications products 
a noffi i"lm,"*Xrnrn*yly::-,*d;,1".-ii{ili,&*,,1,,i:d;:".T[

l,:?iir'Tli::i,t:,i:i,,ylffi ,'.",Tir#iJil]Tj{tiCl#;:t"H"J:
;?::::ilti":H:;'f .i:#ff X''i;"dl#'i,i,?*'.,1't';J,Tj,,?H,,,ffi i:Ii#
Third Party Apptication:, 

lf you ,ru^1_third party .Opl:.To., the app{ication mav
access' cottect' use or aisctos'e-|ol,r=rurronut iri"i#[n or require rac io disctose
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your information' incruding tocation information (when

,ffii,!."Iil',"#,",,',,.'il{t5?fl :,, jl^_;;H:'{ilr,]il-[.i:.,?liJ,T:l?;

::::,f.i:n:;:,*liI1y.;fiTffiT,.:U"f ",:,fljl*,l,,lrh[:ilj,:X j
lnformation on Devices:
Your.Device may contain sensitive orany informatton on'-;;;;"';1.::i: ol personal informatir
oossibte- v..,,, .u^.ll,Yo'r Device, inctudins Senqirirro'1 tG is not responsibte for
any information on-ffi'il;;::,"! personal informatiol, TAG is not responsibte for
l,?:'J1,,"i,"1":^:::ylg________________:l;#':;, Jil,.:H,,:l li?::*:,o1-suI,on.i.,i,?1,.,,,,on tti*";fl.1#T:i,i"#j;;J,".,rI;r*#i.:,:#*,'ri:i"Tii*='"#il:d jll,l,l",ffi"i[-l?1,J,':10""i."=,'Trf '1'*i"sareguard"y-;.#i,#''#XXi*,il
;ubm i ttins,^,," 

^^r.yil, 
:; ;' ?.i#i,;!l'lJ,i:;;"":',:: -:*l;i, 

"i, 
J[ai, g, but nor

#,ru:i:lifi **dS:=:1fu :?x,j{t3:y"i:r"}:!:l:i:#f 
*d:::rTs ubm i ttin g vou r oJvi# 

lJ' d;T; :?H .[:lTli :",1!.:il;!il' ff,jl"'J&,ill i.,jmay access alt of the informiii,i, ,, ir"rr Device. ryeei, .oitrllio.r'o,. vendors
Location Based Services

.orflfft];:-riffii:ttt tn9*' the rocation or your Device when ir ie ^..+-,-enhanced .-".oo^]3 Jligy: tectrnotogres to locate ,,:,yl"].j' is outdoors and/or:Xffi'.#;ffiTi,.r"y: !::#:il1?:,'1.'il:.?:i': vl". * is outdoors and/or
provided bv rr< ;.!y.2!1 (E'911"1 iervices, and.,.,rr;-o.Yt,^D-u-Yitu, *" can provideprovided by us ;. 

#;j;.id.'i_J,i,?ili;.?:!""8:,:13:.i"^.:!;t:;{=,i":il gH:::
;,ffi::::?i ",}ill l t1 *['iii"';' =..#:'#f,"nf * 

1il: ::']' Gt i; i ;; :i.J " ( s uc h a sjfi ,:,i:iT{,,,i.1iil.*,1#il:;#[xx,J,,###j::t"irtiliiuf rt*tOCation-serr<ifirra .^h,:^ -n::[fl :I,,,"Tff :iffi **;.;T'..:::,1T#r6",[:{'i#.?;11#Hkf#,_i:?
You agree that any authorized user mav a?ra?-tocation sensitive 

_appricationid;ilJil'rn:'r'":?Jj:rT,.J.1r:ffi:#,ffJr.jJ,,rr3:.ysuch rocation 
':r:i':;. ;iii,.Jrg 

1, G".. "i"' ,r," .pprcuirorr terms andi#!:i"?'13,:l:l:, 
inii,Iiing'i::ly::, 

*i,* 'i', yo, activate rocairo, sensitivea u th o rized ;*,'l 
"1ldi11.P' 

#f: rll',X".:r#',Xj,y,t 1", . g -;; i n ro rm the
#tT"lyffi :;.i,",i,f#o'narinroimui,;;,iHi*{nln","*."Il:
9 1,1. OrOther Emergency Caltspubtic Safety oni.iii, uirii.ir,u. 

Ih"n making 911 c
shoutd always ou,ll"rlfua to-fiovrde your rocarion ,5j$:.emergency catts, youwiretine phones' depending on u'niroer of factors (for 

nformation. u;iil.l traditionalis GPs enabted' 
YI^":- ,il'ul,'ilnu,her [oca[ ur".i]u'ptu, *t',"iiru)you,. Deviceupgraded their equipmen!, 

"ti.i, lr r operators mav nt_:n:, 
ru*i.u-'pioviders 

havevour tocation or the tocatio;; fu; uevice. rn certiin ll"fy v"'i ii"ne number,

;iliflfr ti"':JL"iii,x,;'sT'sTlta't,nurc,u;;;:ii.H:tff '*:t#[*tr',il;1
authorities, uses cps_ ,".nrtt"* r.service,. where enabled t, 

_f"..t.
avaitabte, however,_ Egr i d;J.;:l .p provide (ocation 

- 
inrorr,.t,o"n.", uiffri,if".lyour Device is indoors or for ro*" oi,*ays 

provide ,..111t". to..ilon'indrmation. 
rfler reason cannot acquire . i.i"riii" signat, you
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may not be tocated. Some Devicrkeypad after diemersencv*il::?#]"j";rH,;ifu y jir#Ijlf 
*ry;iT,trf ?:tffi 'JI;

Handset Warranty
TAG Mobite offe

trN1Ii""':fu:uu*Iiffi rg'+j{ililriT?il*ffireasonArterr;?,il,":,T.;:+Xig;ffi 
,::f ,ilf i#:ri;.'1"S"J.f ?::?:Jili:l

,iifliliXT',i1o"i9"9 
ri"l-i'#fri1," 

ry,i.,,Jiiiinu prun,. Fi"",Lii"rine phonesrm:'+*,f in'.fl :'ff :y,1flf T,,h,*:i ,mn#ffi1",H:?*:::
I y,orr Device ts Lost or Stolencar{ us immediateyl@;:1:" 

is rost or sroten becatusase occurring beroie y.r-r".ir, l,?:?'ff:tT,3i:ir:: you may be responsibre ror

;i;i[HII#].'lffr 
':]*Ei*fdl]:ffi 'ld,1,f"*,+*ru

resurtoirorr"ijin!?i;iL|H':r',services ir vou;il:, to terminate iervices as a

,f5cf9[er of Warranties
y1 g[E No npndsi,riianoNs on(TO THE EXTENT I
NoN.rNFRrN".^^,-,|tt^olirli'i^il ffimlJiT'*'f}F:,Lol-11l-LlED, rNcLuDrNG

ifr ffi 'fi{E$ffi :ry!:'ii#g3trtrilfi rf tri}T''I.'i:!^rr}:!yil,:ih#r.,'.rffif$,?il%,i[[E##i]fltx#lff il#f :Stffi re'id
iF[i:T.1#rElT'^risil[*xrrJ#,^.J*lf i'rr,ruisIf,'srx.#llEil : 

** c rs n N o ;6 N + T ; i,i3i [E 
r^.^l[. 

^iI 
Hi, il ili trBEHALF.

ARRANTTEs oN dun
You Agree we Aref'fot Responsibre For.certafn probremsyou agree that neithe.;il;;;l=vrendors, 

supptiers orany damages resulting from: ' -'noors' supptiers or [icensors are responsible for
(1) anything done or not done h,, c^h^-.-i'tilii':ff:,",-",.'T'ffi=#, 

ffi+:n"g ,n.,Tr,:r, but not rimited to,
,r, fl,,#,p..S; l1;:Si i,;J;;;;p,";!fr?".::!,li,nu,*o.r".o,J,.ur;"i,; exampre,

1+ i oa ta . 
" 
r.".,'J,.ii?Lo.ii.ti;## l "_. 

t t ti - iu r u iio . r.
isi.n *;;;;il;on or rairure 1n ,11'^"^9,*n,-,. 

r"ir'J#;Jij,H: to our services;

tu,,',?lL?iff }:*?::ii,]:X.,:lx1ffi l**m[t,iii::n:ffi"u1s"n'vi 7) information or com municiii., tirt i, oro.r,.ai; ; 
.j!H"ffI::J, "'"=' "
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(8) damage to vot
Device ." ;-:_D:vjce or. any computer
3"",ffi id'"llXlii j::i1.;i:1"!,ry'i;,"h:fl :'ITil.lo."H":::Llo^r?1,comp ure r' equipme n t, or. spri n i';;dy ;:':J?;IH?.I"::9 r . v"i,-' b"#,rrom viruses, worms, o. downi";;; malicin,," -^^,^-]t use of tr," i"rrjlu, o,
ll1!.t: video or audio; oi

rrom virus.','r'*-r,il;'il[:]::?t;.',?:,:rJ:'#,:??' 
:r.-:i.l'"";:,"T:l';

lil:::til,,,::::f :rdio; oi 
rrrr\vqvJ vr rrratrcrous content, rutunutr, aut.,"turt,,-r:1 uclLdl EeXtl(9) things beyond our control, inctudir

31""1,'**f ri rs e a rt h q u a ke, n, J,i.l'#. "1,! T -q: I "lly o t 

", 
wea t h e r - re r a tedll-":-oln1, rire, ;#il.i1::"i.,'Jl;.ttts or God (ror exampre, weather_reratedgovernmenr orders or acts. vo, ,r.,o,1[i,flii;::t,_jlrft!,.;;r;-;;o.,=r, o,,

::ji; Illi i:ffr:, T. l"$i{ *rk, ffi d#*: ", #i'n' tr
secure your Devic,
s to red,i, 

"..n 
. 

., uB1 co, pr," r-", li,l#*S?, :ffi t ffl,"_il 1::rf fel*lr*

n:':::r":;,:Ttl',,tf.[J,,y-:,:Tf l,TTJo.orbitrateDisputeswe each asree," rlyii',".i1"i'r'i ;ffi#,lJT$?;:,roputes
:fi:*,,?Ti,.:lt*l,"ntvbv-i'oi,'riiin. rn arbitration l^i:1,-tio;ect.to any speciric
ii,:?,TTi;::1 

ontv'6,1-*,^i,l"i.'iii:ir[?i,$'JT:1.:iq,,'x?::,:J: 
3l,iff.jl[and lim*:ri^-. .,^l?yever, just as a court would. the e,r

review is timited. rr.^y6r9i j;i;r";:'t' tn arbitration, 
:f."*! ,;l;;r; il,i.][:tjl[

*f,,,11T:t:*i:.r ,r.," iil"'..,J,i.'l,lJt[i*,::"arbitrato-r ilil1n* the terms
and rim itation s i n 

- 
t he ;iffi ;;," Ii'J i#"i*. ::" #i tra tor * r;t ;1;;,tI Inlli

li,.j[fji,,lifl.j":,:ii r":;ffi},="o"oii:*:iX:0.:[i,,:?::. 
"o:gil"and 

rerier,
incruding rpv atroryi r"Z'r";fi,i1,=1["oii:*:iX:0.:[i 'lr: ourug",":,il';:,$;
im'j:S-t::oll1,:i!n :.;;;il;l[.' under the po.r^,lf i:::: -aEi'i8' ..a award is
rin a r a n d bi n d in g, 

:: :1,,.d #;ffi : ;J.:I"lt :::?:1.ir9f d *;ff ; ;.iHTl1;
H::3:$"?ll.l5 award *uy uu Jni'Jrud in anv corrrr *,i'^ol?j.,1:ji9.n n.t i'raa,,), andil:#:li.ii:*:.*u'J*iiL*T';:.:0',;f il;i""::f ililT,?:,,Jj,:;:1.fu['#'l.tl

Igu_Agree our Lfability ls Limited _ No c.,rncaa,.^_-:_,

ffi
DISPUTE RESOLUTION
We Agree To First::1,.* Each Other Wirh Any DisputesWe each agree to first .ontu.i'"-..i otnu,, with anv df

ffi;:.{l Tr? "our"m, 
.i, H"J.ll ao.Lr*'irr11"r.r.1,on unj'iiu p.opor"oe,. r, bi [ ",,]ff =ii., :,',i#::!. ::;ol #H..nT f,",tg|,; 

..i, 
;' ; #,: o llr * o,,.",o

(1) "Disputes" are any_ctairns or controversies a.gainst uu.l_:tl."r.retated in any way*- tji[J:il 
o,r th9 &'"""t, l3ctuffi,"iil"r",_ilmited 

to,'.ouurugu,- *'ii-ini;il;';:i;:;Ti'i"Tr"yen.ir it iii'?' uiil,, su*ices have tu*inut.a
.^. !Jh:t ."prur"nt.tives, or that *; ,'qu'ntt 

our emp[ovees, agenrt, iinriuaes or(2) If either of us ;;i;?;ff:.l^":ils against you. rucl ar rrrr

th e o tn 
"ip,'ou#"i'i'. T": H;iij: :,'.';i *i:;y; :ii:;, r:," ?g wri tte n n o ti ce todispute, att suppoiting docl;"nt,Iinro*i.,:o;; L"J,i#: ;T;:* H[ilf
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i;:'.':#"ruH,,1j,',:::ffi jffi:T{ [.,ll l,:viding Notice to Each otherra g Mo b * e, [Lc, A ti; i t+ ra r c o u n sei, : ;.r_ ilijlil,;l,lUi]jl,tih i[IilT; iltyffi ,i,, il ff :,* *i i .oi;il#i:.,3; *i [.;,j y" .. n n o, re s o r ve

,r, *?Xi ffid:T'ffii*'^r:r" to roimai'arbitration '-''re to u'oii'.iul

,.,ffi :.?-liilh;#:,:?:"ifl,:':#1,i?[';:Ljl,il,,].hffi 
"",.:';ili:Ji:(4) Untess *-", g.u.h ;i;;" othenarise,. rhe Arbitrat]gn.wit!b.e conducted by a sineteir"JT:l,Til',1il1l,l.nlrru 1-1t9.nt*" 

;;';;:lgy,lr.., tn" t.,i[itring address-or
a rbitra ror **i i"'.p*1.ilo"[r'|,i"*[,,J::?':l g .ir ;; ;;ffi ;; sree, then rhe

"'fi,ffflil+fJ *#;"*i,"i E';# T,""J,i1iili{'*1"',1 rected by the.- apptvauiin-gthed;il,,;state law that appties-io irr" ogrJ,],enr witt a[so(6) We each ai " "^ii^::'.::itr,.t .iy 
1i"ir:Jf:: n,f;f:l arbitration on a 

_cla;swide basis. we each asreeo., 
ie su tlrr wi th u n o iii J," 

t?iigiily:i* ffi : il ?"i; {;i ?iH#* p farbitraror hotds *rii-trr*',ert.iction ;r ;:;i;cionab.te 6,,n"-,irorceabte, 
then

._ Hri:*ement to arbitrat" oo"rn,i i;r,;ffi tne aispriiuliir,i"u" broughr in

'''X"oT,!1",.:I!-,l-i3Gii::1",*::'ff.,:iil:,'js rerating ro counser, experts,we wi r r cover a ny a rbitraiiln 
- 

aa m i niriil;; ; ?ili, :"rj:: .Tll[i 
fu n . Hori"r".,

a. 525 if r;: i#':_{i,,::,':r;"::ffi Ti:,ll%:I,?::'loL,,, o.
jurisdiction if you .iu t""tiig St,ooblr;#:;.tion in the appropriate

,tffi:i.L1t ]"r".:r 
Agreement ro Arbirrate Dispute, 

' " -"' "'
arbitration r,.;;;f",l1KiTl'Y,.'#"nt*tr,[ jl,i,|f y,court. rn addition, this

;:lf#^:lcat 
government ugur[v .r,".t ;u,"', ;il'i;*=.*ows, ,u"r.iutili against us on

No Class Actions
TO THE EXTENT A

i#[TiiH[,H$i,fl ]_,'-,##ff [t
No Trial By Jurv

Ifri[tili)I#iRlfi3,3f#i,l,J,1A,.#Hfl[: ANy RrGHr r0 rRrAL By JURY rN
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lndemnification

fi'::E;i':tffi il, :;fi 
, 
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